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Abstract

English occupies an outstanding position both in academic 

and non- academic sectors of Nepal. Therefore, it is taught 

to advanced level in the Nepalese academic institutions. 

Although an enormous number of students study English as 

a global lingua-franca, not any formal researches have been 

conducted from Nepal to explore their attitudes towards the 

English language learning, so far. Thus, this study explores 

the attitudes of the students studying bachelor first year in 

this study has adopted the phenomenological design under 

the qualitative research approach. The required information 

the faculty of education, Tribhuvan University, Nepal. The 

randomly selected informants were interviewed and three 

classes were observed to obtain authentic information. The 

data were processed, analyzed, interpreted and presented 

in three distinct themes as reasons for studying the English 

language, instructional procedure and course contents 

students in the faculty of education have positive attitudes and intense motivation to English 

language learning. They are satisfied with the English teachers' instructional approaches and 

classroom procedures.Yet, they recommend bringing improvements in syllabus designing, content 

arrangements, classroom environment and individualized instruction in the classroom.
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Introduction

English has long been assuming a dominant scope in business, education, science, technology, 

international relationsand popular culture across the world. It is widely asserted that gaining expected 
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and learning of English has been attaining a global status in every walk of life (Crystal, 2009). The 

current scenario of English indicates that more than 50 percent of the world population will be using 

English language worldwide by 2050 (Johnson, 2009).The powerful nations in the world have already 

education, politics and economics. Supporting this thought, Durbin and Kellogg (2012) explicate that 

the scientists from around the world can delve into the vast disciplinary literature and explorations 

implicit or an explicit concern with the knowledge of English language. 

There is no doubt that English has proved to be a universal lingua franca. Therefore, it is 

taught and learnt both formally and informally. Millions of schools and colleges across the world 

by several implicit and explicit factors. Among them, the students' attitude towards learning the 

Admitting this as a pivotal aspect, Hall (2009) argues that the language teachers andotherdesignates 

concerned with the programmes, need to consider the students' attitudes and motivation range while 

orchestrating the English language programmes. If the students, by some reasons, happen to groom 

negative attitudes towards the programme, it obviously impedes their learning (Ellis, 1994).Even so, the 

students' negative attitudes and deviations could be inhibited and positivity fostered if proper measures 

are adopted for this end (Lennartsson, 2008). The favourably induced positive attitudes towards a 

programme ingrained in the initial stage do ensure better performance and higher achievements in 

the future. Paying due regards to the value of learners' psyche, Kramsch (2006) states that language 

learners are not only the communicators and instruction bearers but also the whole persons with 

individually distinct body, mind and soul. This spectrum to perceive an individual validates the 

argument that,beyond other factors, the attitudes inherent in the learners play an enormously vital role 

for thelogically successful end.

It is a widely accepted fact that the level of motivation towards a goal is directly proportional 

to the prospects of future success. Assenting to this stream of thought, Lennartsson(2008) claims that 

will power and motivation are more prominent factors than any others belonging to social dimensions. 

The learners require having a positive attitude to gain remarkable success in any academic programme. 

the motivation in students, the more successful they could be in learning a new language. Likewise, 

stressing upon the role of motivation, Reece and Walker (1997) argue that a student with mediocre 

capacity can achieve a greater success than the more capable ones who are not well motivated or have 

kept negative attitude to the academic programmes. In case of a formal programme, the students' 

attitude to their teachers, classmates, classroomenvironment, coursecontents and prospective gains 

play the most important roles in their learning endeavours.

Shedding light on the notion of attitude, Ellis(1994) states that  attitude is the students' 

composite psychological state constructed jointly by combining varied factors like the target language 

culture their own culture, classroom environment, instructional procedures, teachers' behaviours, 

course contents, supportive learning aidsand the tenets of syllabus. If all such factors contribute 
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to create a favourable environment, in general, the students engender positive attitudes to learning 

ultimately leading them to a spectacular future success.

Review of Literature

attitudes towards learning. Shams (2008) states that attitude is a set of beliefs a person develops on 

some subject or context which guides him while taking decision about something. Likewise, Munir 

particular subject or phenomenon either positively or negatively. As the range of motivation determines 

the shape of someone's attitude, the rate of success in language learning is directly proportional to the 

intensity of motivation. Positive attitudes to the target language are a must for successful language 

learning (Yu & Watkins, 2010). Clarifying the interrelationship between motivation and attitude, 

turn, providing an impetus to groom positive attitudes keeping a symmetric view, gardner, Oroujiou 

language learning. Conversely, shaky motivation accompanied by negative attitude is bound to hinder 

Attitude, being a prominent phenomenon in teaching and learning, has been anatomized 

structure of attitude, Baker (1992) presents a three- component model of analysis as:

                                  Attitude

            (Adapted from Baker, 1992, p.13)

Firstly, the cognitive component refers to the knowledge or belief that individuals pertain 

to the subject or entity. The knowledge,beliefs and experiences interacting together contribute as 

concerned with the emotive responses incited into a person in reaction to a subject or entity. It is the 

assessment driven response depicted towards the issue or context either positive or negative. Finally, 

knowledge gained and beliefs sprouted within a person shape particular lines of action to bring into 

and large, are equally responsible constituents for the construction of attitude, a psychological body of 

perceptual concepts.

Numerous empirical studies have been carried out to investigate students' attitudes towards 

learning a foreign language. Regarding this, Shams (2008) conducted a research to explore students' 

the students were highly enthusiastic for learning English. They had positive attitudes since they 
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and Falita (2017) conducted a research entitled 'EFL Students' Attitudes and Perceptions toward 

English Language Learning'. Altogether 12 students from Assadah Islamic Boarding School, Bantan, 

higher the positive attitudes to language learning, the more successful they become in learning a 

foreign language. Moreover, Jannati, Maryam and AminMarzban (2015) conducted a research to 

explore Iranian EFL learners' attitudes towards the learning environment at the academic institutions 

population in the survey. The results exposed that there was a remarkable interrelationship between the 

the various components existing in the learning environment are favourable as per their expectations, 

that positive attitudes of the students taken towards various language learning components, (teacher, 

textbooks, classroom environment, support services) its nativespeakers and their culture resulted in 

The theoretical and empirical literature reviewed here stress that attitudes and motivation of 

environment, their perception to peers, viewsformed on the classroom context and institutional 

environment have been validated as playing pivotal role in second and foreign language learning. 

learning by collecting data from Prithivi Narayan Campus, Pokhara, Nepal.

Methodology

This research has been conducted within the framework of phenomenological research design 

which is based on interpretivist's paradigm (Leavy, 2017). It is an objective procedure for collecting 

information, analyzing them and investigating the Phenomena concealed within. Compared with other 

sciences. In this stance, investigating students' attitudes on the programme that they are pursuing; 

learning English as a second language, is considered essential.

The study has been based on both the primary and secondary sources of information. The 

student-respondents were the primary source of information while various books, journal articles, past 

research reports and website materials concerned with the title were used as the secondary source of 

information.

As a phenomenological study carried out under the qualitative paradigm, the researcher 

used unstructured interviews and non-participant class observation (six interviews & three class 

observations) as the data collection tools. Therefore, the researcher did not use any observation 

schedules and interview protocols. For maintaining variedness and objectivity in the research, the 

researcher collected primary information from the six students studying major English at Bachelor 

phenomenon in question, the researcher, as a non-participant observer, observed the participants' 
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activities without any prior information to the students. Therefore, not any observation schedules and 

interview protocols were utilized for informationcollection.

All the information collected from the interviews and class observations were processed 

and analyzed stepwise in the later stage. Then, the researcher developed appropriate thematic 

incorporating the collected ideas. The ideas and information processed thus were analyzed and 

interpreted in the discussion section. The research has fully complied with the principles of research 

ethics by controlling all forms of plagiarism through proper citation, quoting, paraphrasing and 

summarizing the ideas allotting due credit in each part of writing. Further, the researcher has done 

coding, categorizing, analysis and interpretation by using symbolic names for the informing students 

as SA, SB, SC.... to substitute their real names to be abided by the ethical norms of the research.

Results

students exhibit their maturity to perceive the second language, its overall culture and the native 

their domestic contexts, parental cooperation, classroom environment, teacher's behaviours, classroom 

procedural patterns and views towards and relations with the peer groups are equally responsible for 

have possessed ample range of positive attitudes towards the componential factors for learning the 

English language. Moreover, the researcher intended to investigate the newly admitted university 

students' initial perceptions to the campus environment and classroom dynamics compared with the 

schools that they got ahead through after completing the secondary level education. Therefore, this 

study attempts to discover the nature of students' attitudes (both favourable & unfavourable) towards 

English language and the immediate components for its smooth learning.

Reasons for Studying English as the Major Subject

Second language learners could have a range of varied goals and objectives behind choosing 

particular language to study at schools and universities. Regarding their choice of English as their 

major subject of study, the participating students expressed distinct arguments and opinions based on 

diverse interests and alignments. Concerned about this, one of the informants (SB) stated:

Although I am not so good in English, I chose this language as the major subject of study 

on my own reasoning. I think that English is a very useful foreign language in the Nepalese context. 

The knowledge of English seems a fundamental prerequisite to prepare own self for the prospective 

careers both in the domestic and international job market. If someone has a good command over this 

language, they do not need to remain jobless anywhere. My father is an English teacher and always 

inspires me to do the best in this subject by dreaming for the golden future. 

Similar to this explication, another student (SA) said, "I decided to choose this subject hoping 

that it would pave my way for foreign employment. If the knowledge of communicative English 
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is good, one can easily sell own self out in the international employment market". Likewise, other 

students (SC,SD, &SF) expressed their views that they liked the English language and studied it to 

studied English to learn about the external world through art, literature and culture that are enormously 

publicized in the English language.

Instructional Procedures and Course Contents

The researcher attempted to delve into the students' perceptions on the teachers' 

instructionalprocedures and the nature of the course contents that they are adopting currently. 

Regarding the concern raised about the teachers' instructional procedures, one of the students (SB) 

mentioned:

The teachers teaching English in our class are kind, supportive and frank. They present 

the subject matter with full concentration and dedication. Yet, the aspect of  comprehension rests 

on the part of the students as well. I fully pay attention to the  teachers and white board by keeping 

distracting factors to minimum level. I think I would be able to do the best in major English.

 In the same stream of arguments, otherinformants, on the whole, didn't exhibit any remarkable 

reservation on the teachers' approach of instructional activities. Responding to this concern, another 

student (SD) mentioned, "The teachers are good. I understand their classes very well. Sometimes, I 

the rest, one of the students (SF) put forth:

Compared with the school level teachers, I found the teachers here adopting somewhat  

different approaches of presentation. The classes seem mostly teacher dominated. I want t h e 

teachers to ask me some individualized questions and facilitate on personal problems.  Students feel it 

better and become attentive if the teachers could keep eye contact to all  the students and involve them 

in group works and pair works as learning activities.

Concerning the nature of course contents incorporated in major English, the students 

expressed varied opinions. Many of the students reported that there is much disparity between the 

courses that they got through at secondary level and the ones that they are currently pursuing. When 

asked about the perception on the nature of the courses, one of the participants (SF) said:

The course contents and the prescribed textbooks are good. I like the 'Reading and  Writing' 

course more than ' Foundations of Language and Linguistics". As the students of  English language, 

we need to study and be familiar with the native culture and practices of the English people. The nature 

of language used in the reading texts is fairly comprehensible. Yet, the linguistics paper is rather more 

All the other informants expressed their views almost around the thrust of these foregoing 

quotes. They did not express totally negative attitudes on the nature of course contents.

The researcher unobtrusively assessed the students' responses keeping the proposed 

research into focus. He found most of the students happy, cheerful and sharing during the informal 

conversations. When the teacher indirectly intended to know their feedback, many of the students 

subject matters in the syllabus were varied and interesting. However, some of the students seemed to 

be frowning for the classroom noises (side talks among students, shiny board, irregularity of teachers, 
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huge classrooms,etc.). They reported that novice teachers' classes are noisier than that of the senior 

ones.

Classroom Environment and Learning Aids

The researcher aimed at investigating the students' classroom environment and the 

SB explained:

The classroom environment, perhaps by reason of having nearly 80 students in my class, i s 

rather noisy. Despite the teachers' attempt to maintain silence in the class, the students  make noises; 

though in low chattering voices. However, I do not pay attention to side  talks, and noises and try to 

connect mind to the teacher and text.

especially on the back benches, create noise by side talks and eye charging. Some friends express their 

dissatisfaction with the poor classroom management and lack of discipline among the students.The 

number of students in the class is very high, which is a problematic factor.

course contents. Another student (SB) reported that there are ample support materials on the internet 

and physical library. Every topic that theystudy in the classroom can be searched and studied in the 

Google and Wikipedia.

She further said that inquisitive students do not have to face the scarcity of supportive learning 

aids. Similarly, another student (SF) stated that she often listens to English programmes on TV and 

also reads English newspapers in the library. Her plan is going abroad by securingagood score in the 

IELTS test.

challenging to produce voice loud enough to ensure everyone hearing the teachers' voice. Nor was 

it really practicable to adopt individualized instruction in the class. The only approach feasible in 

the classroom context was proceeding through the teacher centered lecture method throughout the 

presentations.

Discussion

This research was carried out to answer the main research question that is delving into 

are taking place at Bachelor level under the faculty of education, Tribhuvan University, Nepal. The 

information was collected from six students pursuing these courses as the newly admitted university 

the programmes launched formally by the university.

Having collected the required data, the researcher analyzed them by considering all the basic 

parameters of a qualitative research. After analysis, it was explored that the informants expressed 
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their distinct views regarding the English language education and its procuring environment. They 

underscored that the English language learning has emerged as an obligatory phenomenon in the 

Nepalese context. They explicated that the knowledge of English is an essentialgateway to enter the 

enormous national and international avenues of the lofty prospects.

 Regarding the concern raised to investigate the rationale behind choosing English as the 

major subject of study, the results cited hat almost all the students decided to study English by assessing 

for abroad study by making their English language qualitatively robust to compete in the international 

arenas. The gravity of their motivation to learning the English language seemed remarkably high. 

English language learning. None of the students seemed shaky and dubious on their goal.

Concerned with the issue of teachers' instructional procedures and nature of the course 

contents, the informants came up with fairly varied attitudes. Basically, they were positive to the 

teachers' activities and class presentations. Yet, they did not forget to mention the condition that the 

learners themselves need to be inwardly driven to achieve the previously set goals i.e. being successful 

in mastering the English language and obtaining the academic degrees. Similarly, their response to 

the course contents and subject matterwas found at some mediocre point of the continuum between 

excellent and satisfactory. Two of them mentioned that the course contents are interesting just similar 

to the ones that they got through the school level. On the other hand, some others said that the course 

contents of 'Foundations of Language and Linguistics ' are new in nature. Possibly it was due to 

not having been introduced to similar courses in their prior studies. It implicates that the students 

feel easier to catch up such contents which are congruous with their former studies. And, abrupt 

introduction of a heavier course can inhibit their range of motivation.

Likewise, the study explicates that the overall classroom environment is not so favourable. 

they indicated that; compared with the senior teachers, the novice teachers' classes are noisy and 

compromising. Yet, they did not report the classroom environment as being intolerable. The researchers' 

observation of the classes also validates that the major English classes are rather complex to handle 

due to greater number of students kept in the same class. Three of the informants even requested for 

running the classes in the morning shift (the B.Ed. classes were run only in the day shift at the campus) 

for doing some job and occupational trainings at the day time.

As with the concern of learning aids, the students did not cite any problem, perhaps by not 

being well familiar with the requirement of learning aids and other support materials in the initial stage 

of joining the campus. Only two of the students mentioned about using Google sites, language focused 

videos, listening to English news on the radio and television, reading English newspapers, watching 

language teachers need to make the students aware about additional teaching aids (both physical and 

virtual ) that are essential for authentic language learning .

Conclusion and Implications
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This phenomenological study was conducted to explore the novice students' attitudes towards 

The results depict that the English language learning and teaching programme, on the whole, seems 

satisfactory from the students' perspectives. Despite having some pitfalls in the classroom management, 

classes are rather crowded and noisy. They also point to the asymmetricity between the courses studied 

at school level and the one that they ate following at campus. However, they did not express any point 

sheer negative towards the course contents. They report that the teachers' approaches and activities in 

teaching are satisfying; except a lack of group work, pair work, and individualized instruction.

The study explicated that the students have some reservations in the overall teaching-

learning environment of thecampus. As suggestive concerns, they want the interesting subject matters 

symmetrical to those which they studied at school level. They also expect individualized instruction 

and interactive environment in the class. They wish to study in a peaceful environment by not keeping 

more than 40 students in the classroom. Though they bear higher motivation and positive attitude to 

learning the English language, willing to have the best learning environment further, they set forth 

invaluable suggestions to incur reforms in thepolicy, practice and management related issues as hinted 

above.

References 

Ara, J. (2009). Needs, attitude, and motivation among Kashmiris learning English: Alinguistic analysis

[Unpublished master's dissertation]. University of Kashmir.

Baker, C. (1988).Key issues in bilingualism and bilingual education. Multilingual Matters.

Dashti, F. A., &Abdulmohsen, A. A. (2015). EFL college students’ attitudes towards mobile learning. 

International Education Studies, 8, ( 8), 13-20. 

Drubin, D. G., & Kellogg, D. R. (2012). English as the universal language of science: Opportunities 

andchallenges. , 23(8), 1399. https://doi.org/10.1091/mbc.e12-

02-0108

Ellis, R. (1994). The study of second language acquisition. Oxford University Press.

Gardner, R. C. (1985). Social psychology and second language learning: the role of attitude and 

motivation.Edward Arnold.

Idrus, F., & Falita, G. J. (2017).EFL students’ attitudes and perception towards English language 

learning and their english language proficiency: A study from Assa’Adah Islamic Boarding 

School, Indonesia. Journal of Education and Learning,11( 3),  219-228.

Jannati, M.,&Marzban, A. (2015). Iranian EFL learners' perception of learning environment in English 

language institutes and its relationship with learners' English proficiency. Journal of Applied 

Linguistics and Language Research, 2(3), 23-38. www.jallr.com/index.php/JALLR/article/

view/39/pdf_37.

Kramsch, C. (2006). From communicative competence to symbolic competence. The Modern 

Language Journal,90(2), 249-252.

Leavy, P. (2017). Research design: Quantitative, qualitative, mixed methods, arts-based and,community 

based participatory research approaches. The Guilford Press.



      33   

Lennartsson, F. (2008). Students' motivation and attitudes towards learning a second language:British 

and Swedishstudents' points of view. 

Munir, F. (2015). Attitudes of secondary school students towards English as foreign language: A case 

study at Lahore, Pakistan. International Journal of Research, 2(4), 637-650.                                  https:// 

doi.org/ 10.6084/m9.figshare.4284458

Oroujlou, N., & Vahedi, M. (2011). Motivation, attitude, and language learning. 

Behavioral Sciences, 29, 994-1000. https://doi.org/10.1016/j.sbspro.2011.11.333

Saville-Troike, M. (2006). Introducing second language acquisition. Cambridge University Press.

Shams, M. (2008). Students’ attitudes, motivation and anxiety towards Englishlanguage learning. 

Journal of Research, 2(2), 121-144.

Yu, B., & Watkins, D. (2010). Attitudes and motivation in second language acquisition: A study of 

international students in China from a cultural perspective. In Chapman, D.W., Cummings, 

W.K., &Postiglione, G.A. (Eds),Crossing borders in East Asian higher education. 

, 27(15), 141-162. 


